
 

Client Money Protection — https://bluestone-gate.com/ 

1. Protection and Segregation of Client Funds 

When you open an account with https://bluestone-gate.com/, we treat your funds with 

the highest standard of safety and regulatory compliance. 

• All client funds are held in segregated client bank accounts — separate from the company’s 

own operational accounts. 

• Your funds are not used for our own business operations, nor are they used for hedging, 

investing, or speculative activities. 

• https://bluestone-gate.com/ does not pass client funds to any third-party counterparties for 

hedging or business purposes. 

Holding client funds in segregated accounts helps ensure that they remain protected and can be 

returned to you, even in the unlikely event of https://bluestone-gate.com/’s financial difficulties. 

2. Regulatory Compliance 

https://bluestone-gate.com/ adheres to applicable client money protection regulations 

as required in the jurisdictions in which we are authorized and regulated. These 

regulations are designed to protect your funds and ensure transparent handling and 

reporting of client assets. 

Where required by law or regulation, your funds may also benefit from government or industry 

compensation schemes that provide additional safeguards for eligible clients. 

3. Use of Client Funds 

We will never: 

• Use client funds for our operational capital. 

• Invest, trade, or hedge using client funds. 

• Combine client funds with company funds. 

Your money is held strictly in client-designated accounts and will only be used for legitimate 

transactions linked to your trading and withdrawal activity. 

4. Payment and Withdrawal Processes 

All deposits and withdrawals are processed in accordance with internal policies and 

applicable regulations. Funds will only be returned to you via the bank account or 

payment method from which they were originally deposited, unless otherwise permitted 

by law or agreed by you. 
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We aim to process withdrawal requests as quickly and efficiently as possible, while still fulfilling 

all compliance and verification requirements. 

5. What Happens in the Event of Insolvency 

In the unlikely event that https://bluestone-gate.com/ becomes insolvent, your 

segregated funds are legally separate from our company assets and would be distributed 

back to you, subject to applicable law, regulatory procedures, and administrative costs. 

Where available, eligible clients may also qualify for compensation from a relevant 

compensation scheme, up to the applicable limits under that scheme. 

6. Contact Us 

If you have any questions about how your funds are protected, or if you need assistance 

with account funding or withdrawals, please contact our support team at: 

Email: support@bluestone-mail.com 

Website: www.bluestone-gate.com 
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